
UTILITY COMPLAINT FORM ~ W-02031A-10-0171 W-02327A-10-0185 

Investigator: Trish Meeter Phone:- Fax:( 
Priority: Respond Within Five Days 

~~~~ 

Opinion No. 2011 94469 Date: 4/12/2011 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Larry Lambert 
Account Name: Larry Lambert 

Street: __m_ 
City: 
State: 

Sierra Vista 

Az Zip: 85650 

Horn- 

Work: 

CBR: 

- is: 

Utilitv Company. 
Division: Water 

Contact Name: - East Slope Water Company 

Nature of Complaint: 
Rates Opposed Docket No. W-01906A-10-0170 

Customer is opposed to yet again another rate increase. This is the second time they have requested an 
increase. 
Customer wanted his strong language used in the docketing of his comments. He did not care how it sounded. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 411 21201 1 

ODinionNo. 2011 - 94469 


